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MEDIATION TRAINING
PRE-TRAINING ASSIGNMENT 2026

Dear Delegate,

Thank you for your enrolment in the Mediation Training as hosted by the Arbitration Foundation of South Africa. In
preparation for this training please complete the following questionnaire. You must submit your written assignment
in-person or upload it on the Learning Management System before the course commences.

Question 1:

Please provide your understanding of the following dispute resolution methods:

a) Litigation:

b) Negotiation:

c) Mediation:

d) Arbitration:
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Question 2:

Please provide an example of a recent negotiation you were involved in, the events of the negotiation and the outcome
of such negotiation. You may change names and confidential details if necessary. (no word limit)
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Question 3:

Please provide an example of any involvement you may have had a with mediation or pre-trial conferences. You may
change names and confidential details if necessary. (no word limit)

Name: Date of submission:
Firm/Company: Designation:
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